
Clinical Diagnostics

PART OF EUROFINS SAFER@WORKTM 
COMPREHENSIVE SOLUTIONS TO KEEP 
YOUR STAFF AND CUSTOMERS SAFER 
DURING THE COVID-19 PANDEMIC.
Eurofins is supporting organisations to safely continue or resume their activity, putting the employer and the employee’s 
mind at ease.Through Eurofins Clinical Diagnostics organisations can now avail of testing for the detection of SARS-CoV-2 (PCR) 
and also Antibody testing (AB testing – serology) performed in world-leading laboratories.

COVID-19 Staff Testing 

www.lifecodexx.com



STAFF TESTING

PCR TESTING
To detect the presence of the virus.
Performed by highly specialised 
and trained staff in fully accredited 
laboratories.

• High specificity

• High sensitivity

• For early diagnosis

ANTIBODY TESTING (SEROLOGY) 
To determine IgG and IgA/IgM levels 
which indicate the presence of an acute 
infection or a past infection.

•  IgA/IgM antibodies that indicate an
acute infection

•  IgG antibodies indicate a past
infection

•  Using CE-marked and FDA EUA
commercial kits or our in-house
developed ELISA kits

EUROFINS CLINICAL 
DIAGNOSTICS
Global expertise, operational excellence, 
innovation and governance.

• Accredited laboratories (ISO, CLIA)

• Highly trained staff

•  In-house developed tests and testing
kits – no risk of reagent shortage

•  Managing the whole process from kit
supply to sample collection, analysis
and secure reporting of results

•  Global network of laboratories and
collection points

Dedicated to testing for life, Eurofins is uniquely 
positioned to offer a very comprehensive range of 
COVID-19 related tests and services.

The Eurofins SAFER@WORKTM programme 
is designed to help you ensure you have the 
appropriate risk management  protocols in place 
to contribute to keeping your business free of  
COVID-19.

www.lifecodexx.com
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•  Individuals with symptoms are most likely in an acute
phase of the disease where COVID-19 can be detected with
qualitative PCR. Later in the process, immune status can
be studied with AB testing1.

•  If there are clear symptoms and
the PCR result is negative, it is
recommended to perform further
testing before returning to work.

1 |  Positive AB testing is not a guarantee of protection against 
a new infection by SARS-CoV-2. More studies correlating 
serological testing with seroneutralization are required to 
understand the individual's immunoprotection.

COVID-19 GENERAL TESTING RECOMMENDATIONS
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•  Some individuals with COVID-19 infection have been found to be asymptomatic.
In these cases, it is recommended to start with AB testing1 to understand if the
infection is present and at which stage.

•  AB testing is particularly recommended if the individual
is suspected to have had COVID-19, i.e. clinical history
of symptoms and/or contact with an infected person.

COVID-19 GENERAL TESTING RECOMMENDATIONS

1 |  Positive AB testing is not a guarantee of protection against 
a new infection by SARS-CoV-2. More studies correlating 
serological testing with seroneutralization are required to 
understand the individual's immunoprotection.



COVID-19 GENERAL TESTING RECOMMENDATIONS

CORPORATIONS (office workers that have been working from home)
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Depending on whether the employee came in contact or not with the disease in the past, we recommend to start with AB or PCR testing. If the 
employee had symptoms in the past and/or contact with infected individuals, we recommend to start with AB testing. Please take into account 
the number of days since symptoms started and/or since contact before performing the AB test (immunity develops only after 7-10 days).

Positive AB testing is not a guarantee of protection against a new infection by SARS-CoV-2. More studies correlating serological testing with seroneutralisation are required to understand the individual’s immunoprotection.

1 |  Employees that were in contact with disease or had symptoms in the past or that live 
in an area with high prevalence (i.e. many COVID-19 positives cases confirmed).



COVID-19 GENERAL TESTING RECOMMENDATIONS

CRITICAL WORKERS For example: Food supply chain, utilities (water, energy),
communications, financial services, pharma, online retailers and security services.

Supply chain fulfillment 
workers are in direct 
contact with products 
shipped from all over the 
world. Although companies 
have implemented safety 
measures to minimise 
possible contamination of 
these products by SARS-
CoV-2, it is recommended 
to test these workers 
with the highest sensitive 
method regularly. 
Furthermore, we advise 
these companies to test 
work surfaces with Eurofins 
VIRSeek SARS-CoV-2.

Positive AB testing is not a guarantee of protection against a new infection by SARS-CoV-2. More studies correlating serological testing with seroneutralisation are required to understand the individual’s immunoprotection.
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COVID-19 GENERAL TESTING RECOMMENDATIONS

HEALTHCARE, SOCIAL HEALTHCARE AND SOCIAL INSTITUTIONS WORKERS 
For example: hospitals and clinics, care homes, prisons, military, police, firefighters, children and adult shelters.
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Front line workers are likely to have been in contact with populations infected or likely to be infected by SARS-CoV-2. 
Therefore, we recommend to systematically perform AB testing if the PCR result is negative.

Surface testing with Eurofins VIRSeek SARS-CoV-2 should also be carried out in these work settings.

Positive AB testing is not a guarantee of protection against a new infection by SARS-CoV-2. More studies correlating serological testing with seroneutralisation are required to understand the individual’s immunoprotection.



COVID-19 GENERAL TESTING RECOMMENDATIONS

AIRCRAFT AND VESSEL CREWS
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To allow aircraft and vessel crews to board planes/ships and then to disembark when arriving at their destination, testing via 
PCR is required to identify individuals with SARS-CoV-2 infections. Only when the PCR result is negative will the crews be 
allowed to board planes and vessels and to disembark at their destination ports/cities. For frequent travelers, PCR testing 
should be repeated frequently to guarantee no infection is acquired during travelling.

Positive AB testing is not a guarantee of protection against a new infection by SARS-CoV-2. More studies correlating serological testing with seroneutralisation are required to understand the individual’s immunoprotection.



Clinical Diagnostics

Contact us to find out more: marcus.petry@eurofins.com   |   https://www.lifecodexx.com




